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Letter from Leadership

Dear Friends,

Reflecting on the 2021 - 2022 fiscal year throughtout the enclosed
Annual Report is another journey through success, challenges, and
changes. Thanks to the generosity of you — our community of
supporters — it was a very successful year. Your support provided 27,3525
nights of safe shelter to survivors and their children and 41,902 services to
7,887 clients.

While | wasn't part of the fiscal year reported in the following pages, | am
already so proud of the achievements WRC and our clients have
accomplished, and | am excited to join the Team as we endeavor into the
future.

In the coming year, in addition to providing high quality trauma-informed
services to our clients, WRC will be leaning into the housing-first model of
care which focuses on helping survivors get into safe and stable housing as
quickly as possible while providing ongoing wrap-around services to help
them move forward with their lives.

Thank you to all of you who contributed to the successes outlined in this
Annual Report. The accomplishments of this year would not have been
possible without the incredible generosity of supporters and volunteers, who
provided everything from critical program funding to donations of goods,
clothing, diapers, and many other basic needs.

| am thrilled to share this snapshot of WRC's work over the past 2021-2022
year, and | am so grateful for this community. Together, we helped many
make their way beyond crisis to safer environments where healing can take
place and hope is restored.

With gratitude,

i Tt

Stephanie Miller
CEO



Board of Directors

Kaj Leonard, Chair
Realtor

Geoff Sheffied, Vice Chair
Senior Benefit Insurance Broker

Raj Pillai, Ph.D, Treasurer
Professor of Management, Cal State San Marcos

Kierstin Rielly, Secretary
Program Coordinator, SD Regional Economic

Dr. Debra Bement, Member at Large
Physician, Scripps Clinic Encinitas

Karen Bond
Private Foundation Administrator

Kevin Cadieux
Sr. Vice President, Qualcomm

Bill Chenoweth
Sr. Vice President, Northen Trust

Megan D.C. Jackson, Ph.D.
Associate Instructor, California Baptist University

Kerstyn Keenan
Real Estate Broker

Tara Rio
VP Corporate Affaris, Viasat Inc.

Audrey Powers Thronton
Attorney

Jill Marshall, Interim CEO

Colleen O'Harra, Director Emeritus
WRC Founder

Janet Bledsoe Lacy, Honorary Board Member



Program Highlights

24-HOUR CRISIS HOTLINE

4,464 calls from survivors and those helping them were answered by staff
and trained volunteers who offered safety planning, support and informed
resource referrals.

‘I didn’t know what to expect, but I'm so glad that | called. Right away, | was
put into contact with someone who could support me, listen to me and help
guide me through a very difficult situation.”

EMERGENCY SHELTER

139 children, 131 women, and 3 men survivors were provided safe shelter,
food, basic necessities, counseling, and case management services.

“When | arrived at the shelter, | was depressed, hurt and confused. Since I've
been here, | have come so far. My fears have been replaced with hope and /
know it is going to be okay.”

TRANSITIONAL HOUSING

56 children and 32 women were housed in our transitional housing program
that provides safety and security to survivors who are in need of housing as a
result of domestic violence.

“This program has helped me provide a happy stable roof over my children’s
head while | worked on finding a job. | truly hope WRC continues to help
others in need because without these services and guidance, | am not sure
where my children or | would be today.”

WALK-IN EMERGENCY SERVICES

1,558 emergency services were provided that included critical resources
such as: food, diapers, hygiene products, clothing, referrals to other resouces
such as medical care and shelter/housing, and counseling.

“Thank you so much for your patience, persistence and help through this long
Journey. To have my freedom back is amazing. Thank you for clearing a path
to a better future. This is such a relief and | am forever grateful.”



PREVENTION AND EDUCATION OUTREACH

48 prevention and education outreach engagements were conducted in
the community to provide reliable, up-to-date information and resources
about domestic violence and sexual assault, including how to offer support to
victims and survivors. We actively raise public awareness about the complex
effects of domestic violence/sexual assault on individuals, children and
communities.

54 community volunteers completed WRC's 52-hour Domestic Violence and
Sexual Assault Crisis Intervention Training offered each quarter.

736 volunteers donated 14,421 hours of service in our THRIFT STORE, 24-
HOUR HOTLINE, FUNDRAISING EVENTS, and SEXUAL ASSAULT REPONSE
TEAM ADVOCACY.

“Volunteering at WRC brings my joy and gives me a sense of purpose. It's the
highlight of my week!

Volunteers are a critical to our work at WRC, from answering our 24-hour
crisis hotline to working directly with families as they rebuild safe and
hopeful lives.

How are volunteers make an impact >>>

Hotline Volunteer

Sexual Response Team Advocate
Shelter Volunteer

Children’s Services Volunteer
Special Projects Volunteer

Thrift Store Volunteer

If you are interested in volunteering, please vist our website at:

https://www.wrcsd.org/volunteer-opportunities-training-information

Thank you so much to our volunteers for being the difference
in making a difference!


https://www.wrcsd.org/volunteer-opportunities-training-information

Financials

From Audited Financial Statements Year Ending June 30, 2021

Income
Special Events
Miscellaneous 1%
16%

Program
Services

4%, Grants

41%
Thrift Store

10%

Donations
28%

Miscellaneous: Interest Income, Investment Income, Other

Total Income $2,589,593

Expenses

Thrift Store
8%

Administration
14%

Fundraising
7%

Programs
71%

Total Expenses $2,541,275



Donors

We are so grateful to the WRC community for its generous support. Our sincere thanks to
government and corporate funders, foundations, individuals and community groups that
enable us to provide the needed support and resources for victims-survivors impacted by
domestic violence and sexual assault. Thank you to the many anonymous donors for your

gifts.

This list presents donors who contributed to WRC between July 1, 2020 — June 30, 2021. While
space limitations allow us to publish only those donors who contributed at the $250 level and

above, we sincerely appreciate all levels of support.
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We could not do this work without you, our donors, advocate and friends.
Thank you for making our work possible and for changing lives
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